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GGW CARE SERVICES 
GGW Care Ltd was initially established to provide support services primarily to older individuals. Over time. we have 

evolved into a reputable provider of services catering to a diverse range of service users. Our offerings span from 

domestic support and meal preparation to round-the-clock care for individuals with complex needs. 

Our unwavering commitment to delivering the highest quality of care, coupled with our person-centered approach to 

service delivery, sets us apart. We are proud to have transformed into an organization capable of providing an extensive 

array of support services. Below, you will find a concise overview of the service user groups we assist and the range of 

services we offer: 

Support for Older People: GGW Care Ltd offers an extensive array of services designed for individuals aged 65 and 

above. encompassing physical, learning, and sensory challenges. as well as the general dif ficulties associated with 

aging. We provide advice and guidance to help tailor individualized care/support plans that address physical, social, 

psychological, or spiritual needs. 

Support for Young Adults: Our services also extend to young adults with various needs, including physical disabilities, 

sensory loss (including dual sensory impairment). and learning disabilities. 

Range of Services:· Health and well-being supervision and monitoring· Medication supervision. monitoring, and 

assistance (Non-invasive routes only)· Personal care including dressing, bathing, showering, washing.shaving, oral 

hygiene. and toileting needs· Assistance in maintaining nutritional status· Overnight services, including sleep-in and 

awake staff· Domestic services· Support in establishing social contacts and activities 
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QUALITY ASSURANCE 
GGW Care Ltd. places a strong emphasis on delivering the highest quality service to all service users and 

believes that even with the current quality of services, there's al,.,ays room for enhancement. 

Our Quality Assurance involves: 

· Regular reviews of al I services.

· Annual satisfaction surveys of Service Users, and where applicable, their relatives or representatives, to 

gather viewpoints and op in ions. 

· Com plaints & Comp Ii me nts Policy that encourages feedback on our services.

· Thorough scrutiny of all staff during the recruitment and selection process.

· Close oversight of staff and services through frequent direct observations by experienced team members.

· Regular supervision meetings bet,.,een each care/support ,.,orker and their line manager.

· Protocols for managing staff with poor performance or conduct.

· Regular staff meetings, including quarterly Staff Forums for sharing best practices.

· Ongoing revie,., of all policies and procedures.

· Monthly management reports to measure company performance against Key Performance Indicators.

GGW Care Ltd. has recently established a Care Governance framework, holding the organization accountable 

for consistently elevating service quality and maintaining high standards of care and support, fostering an 

environment conducive to excellent care. 
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COMPLAINTS PROCEDURE 

Raising Complaints 

Complaints can be verbal or in writing and made by: 

121 Service Users 

113 

121 Individuals with written consent from a Serv ice User. such as an advocate, relative, or Member of Parliament 

121 Individuals representing a Service User unable to advocate for themselves. as long as it respects the Service User's 

confidentiality or past wishes GGW Care Ltd. ensures that Service Users are informed about the complaint process and 

the subsequent seeps after a complaint is made, including agreed-upon timescales. 

Staff will apologize for the necessity of the 

complaint and explain the complaints 

process. 

Formal acknowledgement of all 

complaints, whether verbal or written. 

will be sent within 3 working days to the 

complainant. This may be via letter or 

email, and GGW Care Ltd. will manage 

out-of-hours and weekend complaints. 

Staff will strive to promptly resolve raised 

complaints to the complainant's 

satisfaction. 

Staff will report the complaint to the most 
senior staff member on duty, and the 

complaint will be logged. 
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The acknowledgement includes: 

121 An invitation to meet and discuss the complaint. 

121 The person responsible for investigating the complaint. 

121 Handling of the investigation process, specifying its focus. 

121 A timeframe for the investigation's conclusion (usually 28 days, with longer periods for certain cases). 

121 Information about the complaints procedure and contact details for external bodies in case of dissatisfaction. 

After a thorough investigation. a response letter will be 

sent containing: 

121 The complainant's perspective. 

121 Details of evidence and sources consulted for the 

investigation. 
121 Cl ear and concise find in gs for each issue. 

121 A conclusion indicating whether the issue is upheld, 

partially upheld, or not upheld. 

121 Explanation of the outcome and any resulting 
actions. 

121 Apology if applicable. 

121 The complainant's rights to refer to relevant 

ombudsmen in case of dissatisfaction. 

The complaint will be closed when satisfaction with the outcome is 
confirmed. In case of dissatisfaction. GGW Care Ltd. will support the 

complainant in seeking further assistance. 
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Visit us at ... 

www.ggwcore.com 
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