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PRINCIPLES 
GGW Care Limited upholds a strong commitment to responsiveness regarding the 

preferences and requirements of our service users, guided by the subsequent principl.es: 

1 DEPENDABILITY 

We ensure that individuals utilizing our services can rely on us consistently. 

2 ADAPTABILITY 

We are prepared to modify our services to align with the evolving needs and "' 
" 

situations of our service users. 

3 CONSISTENCY 
l 

We ensure that individuals utilizing our services can rely on us consistently. 

4 OPEN COMMUNICATION 

We are dedicated to engaging in thorough consultations and maintaining 

transparent communication with service users and their representatives 

concerning their services. 
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PROCEDURES TO BE FOLLOWED IN THE EVENT OF POSSIBLE DELAY 

TO A SERVICE OR MISSED VISITS AS A RESULT OF MAJOR EMERGENCIES 

. In the occurrence of unexpected and unavoidable delays that could potentially impact both service users and staff, 

the duty manager will adhere to an established but current set of priorities. This is to ensure that any service user 

susceptible to adverse consequences due to a service failure or delay is contacted and visited without delay. 

· All personnel affected by any potentially disruptive occurrence or circumstances are required to promptly notify the

agency of any difficulties they encounter in adhering to their scheduled visits. 

· The duty manager and other staff members will make it a priority to establish communication with each impacted

service user. This is to elucidate the nature of any delay and assess the individual's situation. Subsequent actions will 

be based on an evaluation of the person's safety and whether any potential risks to their well-being exist as a result of 

the service delay. 

· In situations where direct communication with an at-risk service user is challenging, and a failure to visit or a

significant delay could endanger them, the agency will reach out to a designated contact person who has agreed to 

be contacted in emergencies. This individual should be capable of verifying the person's safety and can be a partner, 

another relative, a neighbor, an available volunteer, or another relevant professional, contingent on the specific 

circumstances. 
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CONTINGENCY ARRANGEMENTS WITH OTHER AGENCIES 

To minimize service disruptions during emergency scenarios, the company has established agreements (or is 

currently in negotiation) with Local Authority/Health Service commissioners and other registered agencies. This is to 

ensure the uninterrupted provision of services during emergencies when necessary. Whenever feasible, the agency 

endeavors to forge reciprocal agreements, thus being prepared to offer assistance to other providers during their 

own emergency situations. 0 
In addition, the company has assembled a substantial pool of part-time staff who can be called upon to manage 

contingencies. While building this resource, the agency is conscientious about recruiting staff from areas near or 

within the vicinity of service users' residences. This approach ensures that staff members can readily respond to 

service users' needs during emergencies. 0 
The company maintains a strong commitment to fostering open communication and collaboration with other 

agencies and professionals who might be engaged with individual service users or service delivery on a broader 

scale. This cooperative effort ensures the comprehensive fulfillment of people's requirements. This collaboration gains 

particular significance in situations where individual users face risks due to care worker delays or missed visits, as well 

as in instances of collective contingency arrangements. These may arise when individuals need to be evacuated from 

their homes due to incidents such as fires, floods, or property damage. 

In such circumstances, the company aligns its actions with its responsive service and continuity of care policies. It 

dedicates resources and adapts strategies to guarantee the fulfillment of agreed-upon needs. 0 (-, O" 
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Visit us at ... 

www.ggwcore.com 
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