ALCOHOL AND DRUGS POLICY
l

Contact Details

Telephone Numbers: 02089162067 / 02089162066
Mobile Numbers: 07719959445 / 07897255761
Email: domcare@ggwcare.com / mmonovis@ggwcare.com

Web: www.ggwcare.com
Office: Room 66,Capital Business Centre, 22 Carlton Rd, South
Croydon CR 20BS
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ALCOHOL AND DRUGS

colleagues, clients, and the general public. Ensuring a secure work environment; delivering \ .

outstanding customer service by upholding productivity benchmarks, and minimizing
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The Crganization mandates that all employees adhere to the alcohol and drugs policy “:
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disciplinary process. ‘ ‘
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absenteeism due to illness all play a crucial role in our achievements.

[Optional — along with the testing policy/search policy]. Violations of this policy will be treat

with significant gravity and -may be addressed within the framework of the O

Within the context of this policy, the term "drugs" encompasses |Ilegal substances (or Ieg
substances generating effects akin to legal drugs) and other materials, such as solvents

inappropriate use of prescribed medication also falls under the W of drug misu
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POLICY

The Organization strongly advises against employees consuming alcohol or using drugs prior to
driving or beginning their workday. It is imperative that employees do not engage in work or fulfill
their job responsibilities while under the influence of alcohol or drugs, regardless of the situation.

Throughout work hours, employees are prohibited from consuming alcohol or using drugs, and they
must not be influenced by substances or alcohol. Working hours encompass the period between when
an employee commences their work and when they conclude their tasks, which also includes meal
breaks. This encompasses any instances of being called upon while on standby or working overtime.

The utilization, possession, storage, transportation, endorsement, and/or sale of drugs or drug-related

equipment is strictly forbidden during working hours, whether within the workplace or at other
business-related venues.

[Optional] Depending on particular circumstances, employees might be required to undergo tests for
alcohol or drugs within their system.
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PRESCRIBED MEDICATION

The policy does not restrict employees from utilizing prescribed medication,
non-prescription medication, or herbal remedies. Nonetheless, certain medications like
tranquilizers, sleep aids, pain relievers, decongestants, cough suppressants,
antihistamines (for treating hay fever or other allergies), and antidepressants can induce
drowsiness, potentially impacting their job performance or the safety of themselves and
others.

e /[f an employee is currently on medication, they are advised to:
® Consult their doctor or pharmacist to understand potential side effects.

Privately inform their line manager about their medication use and its potential
side effects. If necessary, the line manager will make suitable alternative arrangements.
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ASSISTANCE

If an employee proactively steps forward and requests assistance for an issue with alcohol
or drugs, the Organization will extend help and support to them. If an employee believes
they might be in violation of this policy due to a potential problem, the Organization
strongly urges them to approach and seek assistance. The Organization will exhibit
understanding and ensure the employee receives the necessary support, which might
involve guidance to external experts. Should an employee willingly share with the
Organization that they are grappling with an alcohol or drug concern, they will always be
treated with respect.

All discussions will be maintained in the utmost confidentiality.
The Organization acknowledges that employees may encounter ongoing challenges with
alcohol or drug dependency even subsequent to seeking and receiving aid.

The Organization is committed to delivering continuous support to employees in every
possible way.
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ABSENCE

Should employees be away from work as a result of attending treatment for issues connected to alco-
hol or drug misuse, their absence will be handled in the same manner as standard sick leave.

FORMAL PROCEDURES

Although the Organization will show understanding towards employees facing challenges related to
alcohol and drugs, there might be instances where it becomes necessary to initiate a disciplinary or
performance improvement process if behavior or job performance falls below expectations,
potentially leading to employment termination.

In cases of drug-related criminal activities occurring within the workplace,
the Organization is obliged to notify the police without exception.
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TESTING [OPTIONAL]

The advantage of testing lies in its capacity to offer an impartial means of ascertaining whether an employee has used

alcohol or drugs, negating the dependence on a colleague's subjective viewpoint.

Testing will be conducted in instances where management possesses valid grounds to suspect that an individual covered by

this policy is influenced by alcohol or drugs.

Conducted by a reputable external screening organization, the test will adhere to a closely monitored procedure, ensuring

equitable, precise, and impartial outcomes. Tests will be conducted in strict confidentiality, safeguarding privacy and dignity.

Upon reasonable and practical request, an employee can designate a coworker or a trade union representative to witness the
test, and the Organization will strive to facilitate this arrangement. The Organization will respond accordingly to any
endeavor by an employee to falsify a test outcome, which might result in disciplinary measures following the Organization's

established protocols, including potential dismissal.

In situations where an individual has undergone testing, had to vacate the premises, and the screening outcome is pending
past their next work start time, their response will hinge on the reasonsfor their testing. They might either be temporarily

suspended on their contracted pay or reassigned to non-risk duties until the results become available.

An employee who declines to undergo testing as per this policy could be subject to suitable measures, including disciplinary

action pursuant to the Organization's established protocols, potentially leading to dismissal.

All personal data gathered for this purpose will be processed in accordance with the prevailing Data Protection Act of 2018.
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WORK EVENTS[OPTIONAL]

Certain employees, as part of their job responsibilities, will participate in client-related events aimed at cultivating and

sustaining client connections. It's possible that alcohol might be present at some of these gatherings. While employees
are granted the freedom to consume alcohol during these events, they must refrain from excessive consumption,

avoiding becoming intoxicated or compromising their decision-making abilities.

This also entails discontinuing alcohol consumption when directed by a manager. If a manager reasonably believes that
the employee's conduct might lead to offense, harm to others, self-endangerment, damage to the Organization's

reputation, or unprofessional behavior, the employee must cease drinking alcohol as requested.

EMPLOYEE ASSISTANCE PROGRAMME [OPTIONAL]

Our staff members can utilize a confidential counseling helpline, offering advice and guidance for those dealing with

alcohol or drug-related challenges. Additional information is available [on the Staff Portal].
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Experience the
GGW Care Limited
difference and
discover a higher
standard of care
for yourself or your
loved ones.

1. Domeontia Caro: Export caregivors providing
compassionato support for individuals with
demaontia, onhoncing thoic quality of ko.

2. Montal Health Conditions: Porsonclisod caro
for individuals with montal hocith conditions,
prioritising wo'll- boing and comfort

3. Personal Care: Respectful and dignified
assistanco with daily activitios liko bathing,
grooming. drossing. and modicotion
Managomont, promating indopondonco.

4.Physical Disabilitios Care: Spocialisod coro
for individuais with physicol disobitios,
including mobsiity assistance ond enhancing
comfort ond indopondonco.

5. Sensory Impairment: Tailorod support for
individuols with sonscry impoirments, offoring
assistanco to onhanco well-boing for thoso with
visual or hearing impaikmonts.

8. 24-Hour Caro: Round-tho-clock support for
individuots who profor to stay in thoir own
homos.

7.Day Sit-in Sorvico and Night Stay Servico:
Avaiablo corogivors for day-timo support ond
ovormight stays, onsuring round-tho-ciock
assistanco.

8. Escortto Hospital or Day Care:
Tronsportation Sorvicos 1o accompany ond
O3St individuols to hospitals or day coro
focilitios.

9. Shopping and Cleaning Sorviceo: Assistonco
with shopping tasks and maintaining o ciean
and orgonisod living onvirconmont.

Tho20 Wo Servo: \'(o rocognito tho LNIQUO NCods of thoso groups ond Provico

tokorod coro to ho'p thom lood fuifiling kvos.
Oldor Pooplo: Our sorvicos oro designed

comprohonsivaly for ndividuals oged 65 ond
obovo.
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Young Adulte: Our SUpPO(t 5Crvicos Or0 030

oxtondad 10 young oduXs with physiccl dsobsitios

songofy 10ss, ond joo7ning deobiitios
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Visit us at...
www.ggwcare.com





